
A TRAINING SERIES 
IT’S EMPLOYMENT is launching an eight-part training series designed to support vocational 
rehabilitation staff and related partners in the supporting improved employment services and 
outcomes for individuals with intellectual disabilities who receive services through vocational 
rehabilitation agencies.   

This training series will offer eight self-paced, online training modules that have been developed 
based on research and promising practices. Each module is equivalent to two hours of learning 
and CRC credits will be provided. Participants can take just one module, a few or all depending on 
their professional development needs. A new topic will be offered each month and will be available 
for one month.

Facilitator guides for each course will be available to support group learning and discussions.  

These courses are offered free of charge. Registration is now open. Once you register for one 
module you will be able to access all subsequent modules as they are made available.

Supporting employment services and outcomes for people with intellectual disabilities 

Building Employer Relationships: The Dual Customer Approach (May 2021)
A key aspect of the dual customer approach is meeting the businesses’ needs while ensuring 
a quality match and work environment for your job seekers. This module will review strategies 
in developing business relationships, assessing business needs, and developing employment 
opportunities through customized employment, job carving, progressive employment, and 
work-based learning.

Register here*: https://tinyurl.com/9s29ksjt
*You should only register for this training series once. If you have already registered do not need register again. You already have 
access to all future module topics.

UPCOMING TRAINING MODULES

Planning and Strategies for Job Success (June 2021)

Transition Practices that Support Competitive Integrated Employment (July 2021)

Competitive Integrated Employment Approaches (including Supported Employment, 
Customized Employment and Self Employment) (August 2021)

Best Practices for Cultural Humility and Competency when Providing Employment Services 
(September 2021)

ITS EMPLOYMENT is a project of Explore VR at the Institute for Community Inclusion to support improved vocational 
rehabilitation services for individuals with intellectual disabilities. This innovative training grant is funded by the Rehabilitation 

Services Administration (H263C190011).

FOR MORE INFO: Lara Enein| lara.enein@umb.edu | Institute for Community Inclusion | University of Massachusetts Boston

www.explorevr.org
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